aetna

Non-Discrimination Notice

Aetna complies with applicable Federal civil rights laws and does not discriminate, exclude or treat people differently based on their race,
color, national origin, sex, age, or disability.

Aetna provides free aids/services to people with disabilities and to people who need language assistance.

If you need a qualified interpreter, written information in other formats, translation or other services, you can email us at
TranslationNow@aetna.com. Be sure to include your name, policy number, member ID number or the insured’s name. You’ll also need to
tell us what information you’d like our help with. If you can’t email, you can call us at the number in our letters to you. We don’t charge you
for this help.

If you believe we have failed to provide these services or otherwise discriminated based on a protected class noted above, you can also file a
grievance with the Civil Rights Coordinator by contacting:

Civil Rights Coordinator,

P.O. Box 14462, Lexington, KY 40512 (CA HMO customers: PO Box 24030 Fresno, CA 93779),

1-800-648-7817, TTY: 711,

Fax: 859-425-3379 (CA HMO customers: 860-262-7705), CRCoordinator@aetna.com.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at: U.S. Department of Health and Human Services, 200 Independence Avenue
SW., Room 509F, HHH Building, Washington, DC 20201, or at 1-800-368-1019, 800-537-7697 (TDD).

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary companies, including
Aetna Life Insurance Company, Coventry Health Care plans and their affiliates (Aetna).

Availability of Language Assistance Services
TTY: 711
If you need help in your language, you can email us at TranslationNow@aetna.com. Be sure to include your name, policy number, member

ID number or the insured’s name. You’ll also need to tell us what information you’d like our help with. If you can’t email, you can call us at
the number in our letters to you. We don’t charge you for this help.(English)

Si necesita ayuda de un representante que hable su idioma, puede enviarnos un correo electronico a TranslationNow(@aetna.com. No se
olvide de incluir su nombre, nimero de péliza, numero de identificacion de miembro o el nombre de la persona asegurada. También debera
informarnos como desearia que lo ayudemos. Si no puede enviarnos un correo electronico, llamenos al nimero que aparece en las cartas que
le enviamos. Esta ayuda se ofrece en forma gratuita. (Spanish)
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Si vous avez besoin d'aide dans votre langue, vous pouvez nous envoyer un e-mail a TranslationNow(@aetna.com. Assurez-vous d'inscrire
vos nom, numéro de police, numéro d'identification de membre ou le nom de I'assuré. N'oubliez pas de mentionner en quoi nous pouvons
vous aider. Si vous ne pouvez pas envoyer de

e-mail, vous pouvez nous appeler au numéro indiqué dans nos correspondances. Ce service d'assistance est gratuit.
(French)

Kung nangangailangan kayo ng tulong sa inyong wika, maaari kayong mag-email sa amin sa TranslationNow(@aetna.com. Tiyaking isama
ang inyong pangalan, numero ng polisiya, numero ng ID ng miyembro o pangalan ng nakaseguro. Kailangan ninyo ring sabihin sa

amin kung anong impormasyon ang nais ninyong kami ay tumulong sa inyo. Kung hindi ninyong kayang mag-email, maaari ninyo kaming
tawagan sa numero na nasa mga liham namin sa inyo. Hindi namin kayo sisingilin para sa tulong na ito. (Tagalog)
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Falls Sie Hilfe in Threr Sprache Hilfe bendtigen, konnen Sie uns eine E-Mail senden an TranslationNow(@aetna.com. Geben Sie bitte
unbedingt Thren Namen, Thre Policennummer, Mitglieder-ID-Nummer oder den Namen des Versicherten an. Sie miissen uns auch mitteilen,
mit welchen Informationen wir Thnen helfen konnen. Wenn Sie keine E-Mail schreiben kénnen, konnen Sie uns unter der Nummer anrufen,
die in den Briefen an Sie angegeben ist. Diese Hilfe ist fiir Sie kostenfrei. (German)

r‘é‘) 43...4#_5..\}\ r‘é‘) Lo )SJ (e < .Trans]ationNow@aetna'corn_Ac (d.uu\) 444_5‘)35}\ ;UL.aJ dl.m)\ tiLISA.I uﬂﬁﬂ.} 32e Lusall ‘_A\ PN \'A;\
DSl Bl e By JlaiV) eliSay ¢ 55 S a5 Sl ) @iy W13 Ll saelie ) zlind 3l ila glaall o8 Lo U jla) elile WS fngall sl aud ol guiandl Cay pas
(Arabic)islas sacliuall sda ell) Ll 8

Si ou bezwen ¢d nan lang ou, ou kapab imel nou nanTranslationNow(@aetna.com. Rasire w ke w mete non w, nimewo kontra w, nimew
idantifikasyon w oswa non moun ki asire a. W ava bezwen pou di nou tou pou ki enfomasyon ke w ta vle pou n ede w la. Si ou pa ka voye
imel, ou ka rele nou nan nimewo ki nan Iét nou te voye ba w la. Nou pa chaje pou ¢d sa a. (French Creole)

Se hai bisogno di aiuto nella tua lingua, ci puoé mandare un email a TranslationNow(@aetna.com. Si assicuri di inserire il suo nome, numero di
polizza, il numero di utente ID o il nome dell'assicurato. Lei dovra anche dirci quali sono le informazioni per le quali desidera il nostro aiuto.
Se non ¢ possibile per e-mail, si puo telefonare al numero che si trova nelle nostre lettere a indirizzate a lei. Noi non vi facciamo pagare per
questo support. (Italian)
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Jesli potrzebujesz pomocy w swoim jezyku, napisz do nas na e-mail na adres TranslationNow(@aetna.com. Pamigtaj, aby poda¢ swoje imig¢ i
nazwisko, numer polisy, identyfikator cztonka lub imig¢ i nazwisko ubezpieczonego. Powiniene$ nam takze powiedzie¢, odnosnie jakiej informacji
potrzebujesz od nas pomocy. Jesli nie mozesz wysta¢ e-maila, zadzwoni¢ pod numer, ktory znajdziesz w otrzymanej od nas korespondencji. Nie
pobieramy optat za t¢ pomoc. (Polish)

Se vocé precisar de ajuda em seu idioma, entre em contacto pelo e-mail TranslationNow(@aetna.com. Nao se esquega de incluir o seu nome,
numero da apdlice, cartdo de identificagdo do membro (ID) ou 0 nome do segurado. Vocé também precisa nos dizer quais informagdes que
gostaria de obter com a nossa ajuda. Caso ndo consiga enviar um e-mail, vocé pode fazer uma chamada para o nosso numero indicado em nossas
cartas enviadas a vocé. Nos ndo cobramos por esta ajuda.

(Portuguese)

[TonpocuTh 0 TOMOIIM TTEPEBOAYNKA MOYKHO I10 AJIEKTpOHHOH roure TranslationNow(@aetna.com. B nuceme He 3a0y/pTe yKa3zaTh CBOM UM
1 (paMmInIo, HOMep ToJIKca U WICHTH(NKAIMOHHBI HOMEp yYacTHHKA IUIaHa MITM UMl 3aCTpaxoBaHHOro. Harmmiure, o yeM XoTuTe y Hac
y3HaTh. Ecim monb30BaThCs 3JIEKTPOHHOM MOYTOMN BBl HE MOXKETE, 3BOHHUTE HaM 110 Teiedony. Ero HoMep ecTh B mMcbMax, KOTOPbIE MBI BaM
TIpUChUTaeM. 3a IIOMOIIb MIEPEeBOTYMKOB ILIATUTH He HyKHO.(Russian)

Néu quy vi can dugc tro giup bang ngdn ngur cua quy vi quy vi co thé gui email cho chung tdi theo dia

chi TranslatlonNow@aetna com. Hay nh¢ néu tén cua quy vi, s6 hop do g bao hiém, s6 nhan dang hoi vién hoac tén ngudi duge bao

hié . Quy vi cling can noi cho chung toi biét quy vi mudn chiing toi trg gitp nhing théng tin naoNéu quy vi khong thé gui email quy vi
co the g0i cho chiing toi theo s6 dién hoai co trong nhitng birc thu chung t6i giri dén quy vi Chu g t6i khong tinh phi quy vi cho su tro giup
nay. (Vietnamese)
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